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Dear Patient 
 
We are writing to you following your recent consultation at the surgery and 
medication request for ………………. 
 
At Elliott Hall Medical Centre we believe that to continue providing the best care for 
our patients as a whole, we need to understand the limitations and scarce resources 
of the NHS and work within those constraints.  
 
In regards to this, NHS England carried out a public consultation into the prescription 
of over the counter medications in 2017 and provided the advice that GPs should no 
longer routinely prescribe medicines which can be bought over the counter for short 
term conditions and minor ailments.  
 
What are short term conditions and minor ailments? 
Short term conditions tend to improve on their own without a long-term effect on a 
person’s health e.g. coughs and colds. 
 
Minor ailments are uncomplicated conditions which can be diagnosed and managed 
without seeing the doctor e.g. colic, threadworms, verrucas/warts, acne, indigestion, 
fungal skin/nail infections, dry eyes and haemorrhoids. 
 
What are over the counter medications? 
These are medicines that can be bought directly without a prescription from a high 
street pharmacy, supermarket or other shops and online. Some examples include: 
paracetamol, ibuprofen, anithistamines, eye drops to treat allergies and indigestion 
treatments. 
 
Why will over the counter medicines no longer be routinely prescribed? 
Following the NHS England public consultation during July to September 2017 on 
stopping the routine prescribing of these medicines; the majority of the population 
supported this proposal. 
 
The NHS spends valuable financial resources and doctors’ time on prescribing 
medicines and other products that you can buy without a prescription. In the year 
before the consultation, the NHS spent approximately £569 million on prescriptions 
for medicines which can be purchased over the counter. By reducing this, we can 
give priority to treatments for people with more serious conditions e.g. cancer, 
diabetes and mental health problems. This is happening nationwide.  
 
Where can I get these medicines from? 
Medicines can be purchased from community pharmacies and/or supermarkets. 
These often have long opening times so you can get your medicines quickly and 
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treat your condition early, rather than having to wait for a GP appointment. When you 
do buy your medicine at the pharmacy, please ask for the least expensive 
appropriate form, as different brands will cost different amounts. If your problem is 
more serious and needs the attention of a GP, your pharmacist will recognise this 
and advise you to see your GP. 
 
I am exempt from paying prescription charges, or my child is under 16yrs old 
and normally gets their prescriptions fee. How does this affect me? 
This policy applies to all people, including those who get their prescriptions free: 

- People with a medical/maternity exemption 
- Children under the age of 16yrs (it is the parent/guardian/carer’s responsibility 

to purchase these medicines) 
- Adults over the age of 60 years 
- People receiving income-related support 
- People with pre-paid prescriptions 

 
Are there any exceptions to this? 
Yes: 

- If you are being treated with medicines for a long-term condition, you MAY still 
be able to get them with a prescription. 

- If you are unable to buy them over the counter as the medicines has a license 
which doesn’t allow the specific product to be sold to certain groups of 
patients e.g. babies, breast feeding or pregnant women.  

- The prescriber thinks that a patient cannot treat themselves. 
 
If you still have any questions regarding this, please visit the following website: 
www.healthiernorthwestlondon.nhs.uk 
 
 
We appreciate that this maybe frustrating but thank you for helping us work 
alongside NHS England to protect NHS resources.  
 
 
 
 
Kind regards 
 
 
Elliott Hall Medical Centre 
 
  

http://www.healthiernorthwestlondon.nhs.uk/
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